PASSWORD RESET MODULE MANUAL FOR APPLICANT (LICENCEE)

Step 1: Open CRS portal with login page.

Username

& | Enteryour Usemame
Password

& | Enteryour Pa

assword

*Captcha is case sensitive.

Bureau of Indian Standards
The National Standards Body of India

o

Sign In Forgot Password

Step 2: Click on forgot password button.

INDIAN STANDARDS
Ministry mer Affairs , Food & Public Distribution
A Sover: 12

Password Reset Request

R-Number available: O R-Number Not available: O

q{j Y ém Designed, Developed and Maintained by C-DAC.

CDAC
Select the desired option:

1)R-number available - Ifyou already have R-number.

2)R-number not available --  If you have no R-number.
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PASSWORD RESET MODULE MANUAL FOR APPLICANT (LICENCEE)

Case 1: Select R-number not available.

BUREAU OF INDIAN STANDARDS
M; ofC Affairs , Food & Public Distribution

Password Reset Request

R-Number available: O R-Number Not available: ©

Go To Registration Page

Please do new registration on CRS website

?Zﬁ@ﬂ; Designed, Developed and Maintained Fy C-DAC.
CDAC

Step 1.1 : In case you have no R-number click on link “Go To Registration Page” to register with
BIS.

Case 2: Select R-number Available.

g BUREAU OF INDIAN STANDARDS
Food & Public Distribution

Password Reset Request

R-Number available: ® R-Number Not available: O

Pending/Submitted Request(s) Archived Request(s)
Enter License Number:* 8 006,000

10:0.0:0:0.¢ *
Firm Name: -
Registered E-Mail Id : -

Designed, Developed and Maintained by C-DAC.

Step 1: Enter R-number with format specified in the above image (R-XXXXXXXX).

After enter your R-number corresponding details will be fetched automatically.
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Governiment of In

BUREAU OF INDIAN STANDARDS
Ministry Of Cons; Food & Publ ution

Password Reset Request Peiding Submtied Kequest(s)
R-Number avai ® R-Number Not avail e}
Enter License Number:+ [ R | . +
Firm Name: = SINESNER Limited *
Registered E-Mail Id : @z .
Click here to see complete information Profile
Do you want to change your registered email\\Yes O NoO

=2
\@ﬁém Designed, Developed and Maintained by C-DAC.

CDAC

Step 2 : You can check your profile though the link — “Profile”.

Case 1 : If you want to reset your password only on CRS portal.

Step 3 : Do you want to change your registered email id ? Select “NO”.

BUREAU OF INDIAN STANDARDS
Ministry Of Consumer Affairs , Food & Public Distribution
p Government of India

Password Reset Request et ene N At Reqwest)
R-Number avai ® R-Number Not avai O
Enter License Number:* [ [p— | . ‘}
Firm Name: — S .
Registered E-Mail Id : *@zzzz -

Click here to see complete information Profile

Do you want to change your registered emailid?: Yes©O No@

.@}
i ém Designed, Developed and Maintained by C-DAC.

CDAC

Step 4 : Click on Continue button then click on “Generate OTP” button.
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PASSWORD RESET MODULE MANUAL FOR APPLICANT (LICENCEE)

localhost:8080 says

The OTP sent to your registered email Id.
If mail is not found check spam folder.

Step 5 : OTP will be sent to your email id registered with CRS-BIS.

Steo 6 : Enter OTP received on your registered email id and then click on “verify and continue”
button.

Password Reset Request

R-Number available: @ R-Number Not available: O
Enter License Number:* [ Fy— - | 5 +
Firm Name: " = = = =
Registered E-Mail Id : @2z 2z =

Click here to see complete information Profile

Do you want to change your registered email id?: YesO No®

(0TP valid for 3@ minutes
only)

e

Q ﬁ i ém Designed, Developed and Maintained by C-DAC.
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Step 7 : Click on “Next” button.
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PASSWORD RESET MODULE MANUAL FOR APPLICANT (LICENCEE)

localhost:8080 says

Do you want to proceed without change of registered email id?

R-Number available: ® R-Number Not available: O
Enter License Number:* = ‘ = +
Firm Name: - = .
Registered E-Mail Id : r@rz .

Click here to see complete information Profile

Do you want to change your registered email id?: Yes©O No®

(0TP valid for 3@ minutes
only)

% E & éa; Designed, Developed and Maintained by C-DAC.

CDAC

Step 8 : Click on “OK” button.

BUREAU
@ Chovemmat o

- INDIAN STANDARDS

Food & Public [

Password Reset Request Details Preview

Password Reset Request Id(Reference No.): PWR-000018
Licence Number: R
Organization Name:

Email Id: 2*@zz.22

Back Submit and proceed

@ 1 Sh Designed, Developed and Maintained by C-DAC.

CDAC

Step 9 : Click on “Submit and Proceed” button.

Check mail on your reg mail id. If mail not found
folder.

Now you can login on CRS portal with new password received on your registered email id.

Request(s) only for password reset without email id change require no payment. After successful
request submission status of this request will be “Place on Record” under archive Request(s).
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Case 2 : If you want to change your registered email id to new email id with new password/reset
password.

Step 1 : Do you want to change your registered email id? Select — “YES”. After your “YES” selection
Two input field will appear on the page.

BUREAU OF INDIAN STANDARDS
Mi irs , Food & Public Distribution

Password Reset Request

R-Number available: ® R-Number Not available: O
Enter License Number:* [ gpS— ‘ . +
Firm Name: -
Registered E-Mail Id : rQun o

Click here to see complete information Profile

Do you want to change your registered emailid?: Yes@® NoO

Enter New Mail Id: abe@abe.aa .

Confirm New E-Mail Id:

abc@abe.ad ‘ *

Step 2 : Enter new email id in both the input field and must ensure that same email id in both the field.
Step 3 : Click on “Continue” button.

Step 4 : Upload the supporting document as per the followed guidelines.

Step 5 : After successful document upload, click on “Generate OTP” button.

Step 6 : Enter OTP received on your newly entered email id and then click on “Verify and Continue”
button.

localhost:8080 says

The OTP sent to your newly entered email Id.
1f mail is not found check spam folder.
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Stpe 7 : Click on “Continue” button.

Confirm New E-Mail Id: B |ocalhost:8080 says

Do you want to proceed with change of registered email id?

1) Request letter from top management of
and stamped. The letter should contain R Nun
and designation

2) If Request Letter is signed by the person whose name is not available in BIS records
then submit authorization letter to signatory from top management along with company
ID card and business license

3) Requested new e-mail address should belong to manufacturer and not to AR

4) User ID password reset request can be processed on manufacturer's request only and
not on AIR request.

Upload Supported Upload

Document(s): * ———

Enter OTP:*

(OTP valid for 3@ minutes
only)

Cancel

Designed, Developed and Maintained by C-DAC.

Step 8 : Click on “OK” button.

Q B OAD OF localhost:8080 says
el Your request to change email id has been saved.

After suct full online payment your request will be send to BIS

Password Reset Request Id(Reference No.): PWR-000019

Licence Number: RETUAY

Organization Name: Rpawa et e lditad
0Old Email Id: 7*@zz.72

New Email Id: abc@abc.aa

Uploaded Document: YView

Submit and proceed

% i % % Designed, Developed and Maintained by C-DAC.

CDAC

Step 9 : Preview Page will be shown. Click on “Submit and Proceed” button.

Step 10 : Make payment for your password reset reference id (PWR-XXXXXX). After successful
payment request will sent to BIS for further processing either accept or reject or query on request.
Q BvUREAU ,OF INDIAN STAN]?ARDS
- SEERRSEES Kindly use payment gateway for making payments. Payment through NEFT is not acceptable.

Payment Details

- Without filling payment details of this application it will be consi as pending application and will not be itted to BIS.
- Payment details of this application can also be filled later by accessing the link "Pending Request(s) for payment details".

Password Id/Process Id: VPWRISOU
Payment Date: =
Amount: INR 5900.0 (Five Thousand Nine HundredRupees Only)
SNo. Fee Description Amount @
1 Password Reset Fee 5000.00
2 1GST 900.00
Total 25900.0
FaymentTyper Pay Online -
Payment Option* O Corporate User @ Individual Retail User

Individual Retail Payment:- In case of payment failure, if money is deducted from your account, the same would be refunded within 7 working days. Please contact your bank in case of further
queries. Kindly do not make another attempt for payment unless there is a failure

Declaration And Acceptance * (]

We confirm that the manufacturing unit applied for in this application does not have any operative/deferred Registration(s) for the same product and same brand as in this application. We also
acknowledge that we have not submitted any other application other than this for the same product and same brand for this manufacturing unit. We acknowledge that in case the information is found
to be incorrect, this application(s) will be rejected and existing Registration(s) will be processed for cancellation as per circular Multiple applications and Registrations for same product and same
brand available on CRS website

Submit Cancel

?ﬁ i éiﬁ Designed, Developed and Maintained by C-DAC.
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> You can check your Password Reset Request(s) using following Steps :

Step 1: Go to CRS portal.

@ )

Username

& | Enter your Username
Password

a Password

Enter your Passwo
*Captcha is case sensitive.

Bureau of Indian Standards
The National Standards Body of India

Forgot Password

Step 2 : Click on “Forgot Password” button.

BURE.

Password Reset Request Ten e sobaiio Eenen )

R-Number available: O R-Number Not available: O

Qﬁ ¥ @35 Designed, Developed and Maintained by C-DAC.

CDAC

Step 3 : Click on “Pending/ Submitted Request(s)” button.

BUREAU OF INDIAN STANDARDS
N ffairs , Food & Public Distribution

Passsword Reset Request(s)

Enter Licence No.(R-number):* [1510'0/010:0100¢

EiiterlOFL:x Generate OTP | Verify and Continue
(OTP valid for 3@ minutes

only)

Back

3 5 & ém Designed, Developed and Maintained by C-DAC.
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PASSWORD RESET MODULE MANUAL FOR APPLICANT (LICENCEE)

Step 4 : Enter R-number which you have used in password reset request and then click on
“Generate OTP” button.

Step 5 : Enter OTP received on your newly entered email id and then click on “Verify and Continue”
button. List Of Pending/Submitted Request(s) will be shown on the page.

BUREAU OF INDIAN STANDARDS
ffairs , Food & Public Distribution

View Pending Passsword Reset Request(s)
Enter Licence No.(R-number):* R
(OTP valid for 3@ minutes
only)
Password Reset Request(s) List
Show [10_v| entries
i , Licence 2 % Uploaded o ViewReply ,
S.No. Reference Id ¥ Number ¥ Organisation Name ¥ New Email Id ¥ Payment Document Request Statu$ Query
Search | [searcn | [search |[search Search | [searcn
1 PWR-000019 R : abc@abc.aa view view Queried View
Private Limited Query,
Showing 1 to 1 of 1 entries
Previous ! 1 ‘ Next

?ﬁ@?ﬁ Designed, Developed and Maintained by C-DAC.
CDAC

Step 5 : Click on “View Query” link to view/ reply against query.

Bureau Of Indian Standards - Google Chrome

D localhost:

Query Master
Query Parameters(Click on the parameter shown below(If any) to get related query)

Query on password reset request earch: :

4 o ViewReply ,
nt Request Statu$  Query A

| Search |[searcn |

Queried 9
View
Query.
Previous 1 ‘ Next
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Step 6 : Click on Parameter against query raised.

Query Master
Query Parameters(Click on the parameter shown below(If any) to get related query)
Query on password reset request
S.No+ Query For 4 Message 4 Queried On 4 From §(To 4 Document & Reply 4
1 Query on password reset request  query raised fg?;;f’:;’z Mohit Prabhat K Shashi Nair NA :]
View/Reply
& < A
Showing 1to 1 of 1 entries Bt sand |Query &
Previous ‘ 1 ‘ Next fp Search
ried 2
View
Query,
frevious 1 ‘ Next
- . ¥ _
. H “u ”
Step 7 : Click on “Reply” button.
Reply to the Query &

Details:

Max Length(1000 Characters)
Upload Document

- ‘

4

071000

|

o ViewReply ,
ftest Statu¥ Query

.
2

-

Step 8 : Enter your reply , if any document upload needed you can upload pdf file.

Step 9 : Click on “Submit” button. Your reply will sent to BIS.
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» To View your Archive Password Reset Request(s) using following steps :

Step 1: Go to Forgot Password page.

Step 2 : Click on Archive Request(s).

INDIAN STANDARDS

Affairs , Food & Public ibution

Password Reset Request

R-Number available: O R-Number Not available: O

Cancel

ng Y ém Designed, Developed and Maintained by C-DAC.

CDAC
Step 3 : Enter R-number which was used in Password raised request.

Step 4 : Click on “Generate OTP” button.

BUREAU OF INDIAN STANDARDS
er Affairs , Food & Public Distribution
- Gov

View Archive Passsword Reset Request(s)

Enter Licence No.(R-number):* 501010106006

Enter OTP:* -Ge..m OTP | Verify and Continue
(OTP valid for 3@ minutes
only)

Back

Designed, Developed and Maintained by C-DAC.

Step 5 : Enter OTP received on your newly entered email id. And then click on “Verify and Continue”
butoon.

After verifying the entered OTP. List of Archive Password Reset Request(s) will be shown on the
page.
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BUREAU OF INDIAN STANDARDS

s, Food & Public Distribution

View Archive Passsword Reset Request(s)
Enter Licence No.(R-number):* R
= i -
(OTP valid for 3@ minutes
only)
Show |10 v | entries
i o [Licence % % | Uploaded . ViewReply , |
S.No. Reference Id Number ¥ Organisation Name ¥ New Email Id ¥ Payment Document Request Statu§ Query adll
oo e o Jfsore ]
1 PWR-000019 R g abc@abc.aa Accepted
Private Limiteu
2 PWR-000018 e " NA NA No Placed on NA
Private Limited Document records
found
3 PWR-000017 F 22@2z.22 view view Accepted View
Private Limited Query,
4 PWR-000016 K 4 WW@ww.Ww view view Rejected View
Private Limited Query,
s PWR-000014 R- saddillessetrau- view view Accepted View
Private Limited 8238@yopmail.com Query
6 PWR-000013 R- donimmupriwu- view view Accepted View
Private Limited 1247@yopmail.com Query,
7 PWR-000012 R- Y NA NA No Placed on NA
Private Limited Document records
found
Showing 1 to 7 of 7 entries
Previous \ 1 ’ Next

?R{ i @3‘7 Designed, Developed and Maintained by C-DAC.
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